CASE MANAGEMENT SERVICES

CUMBERLAND COUNTY MENTAL HEALTH CENTER

PROGRAM NUMBER OF FTEs
CTSP Services 7
10
CAP Case Management
MR/MI Case Management 3
Adult Mental Health/Community Support 12
TASC- services covering 22 counties 8
MAJORS 3
Homeless Services 2
Developmental Disabilities-non-CAP 3
consumers
Roxie Avenue Facility Based Crisis Services 2

The ARC of North Carolina

Providers, other than the ARC of North Carolina, are employed with the MHC. A request
has been received from the ARC of Cumberland County to become a provider of case
management services. There have been only two requests from consumers and family
members for outside case management services (2 CAP consumers).




The Managed Care Unit notifies case managers when authorization information is needed
by Value Options or another third party payor. Other than with CAP case management,
the case managers do not track funding for services.



