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1. Cumberland County Mental Health Center (CCMHC) will establish formal procedures to 
assure that individuals are not inappropriately denied access to care during the screening, 
initial assessment or referral process.  These guidelines will ensure the tracking of service 
requests, referrals, and disposition of requests. 

 
2. Persons presenting at the Center CCMHC shall be screened based on emergency, 

emergent, urgent, or routine criteria to determine if the person has their service needs. 
which can be met by the Center.   

 
a. Emergency Emergent screenings shall occur within one hour. and emergency 

Emergent status is assigned when a person is in imminent risk of harming him self 
or others due to mental illness, substance abuse, or a developmental disability.  
This may include the presentation of suicidal and/or homicidal ideations, gestures, 
or attempts.   

 
b. Urgent status is assigned when a person with mental illness, substance abuse, or a 

developmental disability presents with a risk of harming him self or others within 
24 hours without appropriate intervention.   

 
c. Routine status is assigned when mental illness, substance abuse, or developmental 

disability symptoms, needs, or problems are not acute and a screening does not 
need to occur within 24 hours.  Routine screenings will occur within seven 
calendar days. 

 
3. Upon determination of the person’s service needs, he/she will be given a current listing of 

all qualified providers offering the needed service(s) and will be informed that selection 
of the provider is their choice.    CCMHC staff will not influence or coerce an individual 
in their selection of a provider, and staff will not steer an individual toward services that 
are area program owned, operated, managed or affiliated.    

 
4. All persons who present to the Center CCMHC in an emergency emergent status shall be 

supervised at all times by clinical staff during screening and evaluation and followed 
within 24 hours of the intervention through either multidisciplinary staff review or 
assignment to a privileged clinician.  If persons in crisis are admitted to inpatient care by 
Center CCMHC physicians, follow up will occur at discharge. 

 



5. Persons who select CCMHC as their Service Provider for admitted to periodic, day, or 
24-hour services shall be advised in writing when assigned to a waiting list when 
sufficient resources are not available for immediate service delivery and shall be 
encouraged to select a qualified private provider.  Should individuals elect to wait for 
services with the CCMHC, they will be assigned to a waiting list.  Waiting lists are 
established based on priority of need in accordance with procedures established by 
respective programs.  Persons on waiting lists are provided information regarding 
expected commencement of services. 

 
 
 
 

  



 


