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Subject:  Consumer Access to Services 
Effective Date:  April 2, 2003 
Responsible Official: Assistant Area Director of Clinical Services

 
Supersedes:  New 
Dated:  

 
Approved by the Area Board on April 2, 2003.  Recorded in Area Board Minutes, dated April 2, 
2003, paragraph ______, page __. 

 
Cumberland County Mental Health Center recognizes the need for timely and convenient 
access to care for consumers and family members.  The consumer access system shall 
provide locations for services that allow any consumer/family member to access care 
within thirty (30) minutes/miles from their home, as well as allow consumer/community 
choice.  Any exceptions to the thirty (30) minutes/miles access to care must be approved 
by the Consumer Family Advisory Committee.  
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