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SECTION D: Billing Procedures
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General Information:

Insurance claims and client statements must be mailed out on a monthly basis. Qualified
Mental Health Professional Status must be obtained for a therapist before claims can be
filed. See Appendix H-6 for Qualified Mental Health Professional defimition.

Non-Qualified Mental Health Providers:

o B

Clients who have third party coverage and are seen by clinical staff who do not meet the
requirement (QMHP) of filing for third party reimbursement will be interviewed and a
fee established through normal procedures. The amount of money that the insurance
would normally pay would be adjusted. The client would be responsible for the balance

up to their ability to pay. We would not penalize a client because the therapist assigned is
not a QMHP.

Submission of Claims:

A HCFA 1500 (see Appendix H-7) is required for all outpatient services claim filing. A
UB 92 form is required for Therapeutic Leave billing only. The HCFA 1500 and UB 92
are generated by a computerized billing system on a monthly basis. The form must have

all essential information completed. The full cost of eligible services will be billed to the
insurance company.

All claims should be submitted to the insurance companies by the 15" of the following
month.

If an insurance company has not responded within 60 days with a payment, denial, etc.,
an inquiry should be sent to the insurance company. Claims that have denied should be
researched and resubmitted or appealed within 30 days of demal.

Statements to Client:

Statements to clients are processed by a computerized billing system on & monthly basis.
Staternents are mailed to clients by the 15® of each month. Clients must continue to
receive statements during the collection process. Statements will include date and
description of all services provided to client during a given month. Also included will be

a list of payments received, services billed to third party payors, and the amount due from
client. See Appendix H-8 for Client Staternent.



S B U M= PR )

wease conor NN CCC 7 C
P I
STAPLE IM 1 — BCRe: OF. o6

THIS AREA PO BOX LOOS02 Jome seemness

- FLOREWCE, HEALTH INSURAMCE CLAIM FORM .
PSR s §5s0r-0s02
(CHECK APPLICABLE PROGRAM BLOCK BELOW)
mETEEeE= Fr] omais s o [l o
PATIEMT AND INSURED (SUBSCRIBER) INFORMATION
TAML FIRE HARE, SIODLE RETLAL L PATIRATE G&r WA=

1 SO wasl falT masil FEET uasl wDDLE v sy

DOE, Janie L.

_ 10 | gL | 78 Dee, John Q.
TTARIRTE sooARiE ATALES, G, WA TL b cooa % PATHR i Eﬁﬁmm‘“_
A June Smith wa ] [l ==t | 123-45-8789
123 Main Street
E'EY'!'-T-T:EVLJ-:'-E- MC 28301 T FaTANTd SELalOndne 10 LR L IRIURETT GRGUP 0, (R SRR HAME DR AR G wOL
L oy — arven| USA/AD/SES
R LD o IMPATD e COVERLD N LMRITLA
m T a3 COnRGITOm AUATEE TR . "HILAADE s00ST3S STRLET, CITY, STATE OF
- P T L UL EFFECTIVE DATE: 10-01-76
BCHS OF HWORTH CAROLINA ] [:l - EXPIRATION DATE: Q9-31-91
Jane Smith T it
0?3-75-5432 Ll e :_wm
e D D arms FTATUY ;l ml
L kil
T R L e T g e e e | MR SRR R

e SIGHATUBE SN EILE

aati 01l-31-89 mmwm
PHYSICIAN OR SUPPLIER INFORMATION
"o Garior * oI E L TR i Wﬂ W s h“ﬁﬂlﬁul Ao "‘Em'_
T TR TR ARG | L GaTUS OF TGTaL GaamLTy TATED OF FaAT L SEABRLITY D
grian 10 e
e | rmguaain Fivtits Tesgisan
A nami F RIFARISG ForHCAA A QTRIR SOURCE 0 5 PUBUG SLALTR SGARET) ‘ " SDCLS SEATED 13 "
e acHaRain
T Rini LnD ACAIAS OF FADLITT Wil SLAYCIS ALSCAMD tF OTHEA Than ROmE OR DFFCE T AR LA

CUMBERLAND COUNTY MEWTAL HERLTH CEMTER

0w Dlgsan O 1T BLFIRERGE

LE] I ||-I1I TRAsRER
L

LEL [
L 313.8L rsar 4“‘5—8“—
Pk, T FLsHRmd rid s
i
\ — R R R T R
uT el TG e
: TR m—‘_{ W LEAVE BLAHR
SATE OF Ty -l FUANDHED 0@ (sCH Dall Grets @ sari &
L ra 112:.-_‘ | mgmmEs 1 [LES PR RTr STRE T Lo FE Rl T e s L] D"ﬁ- e.Ju.u um'l- ' l"-hl-
Dabra Sharpe, Sacial Wogker '
01-03=8% E 30801 INTAY¥E INTERVIEW 13.00 060 HIM
Debra Snarpe, Social WoRker '
0l-11-89 3 30813 INDIVID 23¥CH W/FAMILY IHCLUDED 19.00 | 060 WIW
Tom Grove, Psychologist #4 ' L
QL-17-8%9 1 GOBED BSY¥CHOLOGICAL EVALUATION 78.00fL20 WIM | -
Steven Fleishman, MO i L
Nl=-23-89 E] 30825 PSYCHIATRIC EVALUOATION 30.'_[]'0 030 HIW
Deora Snarpe, Social Wopker |
nL-23-89 3 30843 INDIVIDUAL PSYCHOTHERAPY 19.:50 030 MIM
Tim Campbell, SOCLAl WoTker 1
01l=31-89 3 ] 0810 GROUP PSYCHOTHERAPY
B Rasar Ol Pmafallis SUEFUA S pnCLulnG ORGALLS O
cALgEs fuai o CE w Teall F"Srnrllllllrlﬂ— Thil MLGLAEL LAPPLF TD
Fhig WLy e 0 & Sudl Ted
’%‘/ W 310000858
CHMERLMD CO MsH CTR
P RLX 20&8
s Faloh Maress, 02-08-89 PC LX<
e LT

B T ieROTIN D D
AT T

- E ) i7oie
| ecenansal FAYETTEVILLE WC 28252



* 3EZALAND 0O WENTAL HEALTH
9. BOX 1063
! BRADFORD AVENUE
TETTEVILLE HC  23302-306%
A1) 313-0801

icement Date: 07/12/2002 Page 1
P

ient :

11 ta: Currens Amount Due  §3,106.00

Please Pay By © 0ASLLS2003

- Amount Paid:

rm:mmmmmmmmﬂmmw:

ories Service Servics Client Paymest Client
lats  Dascription Charge Charge /Adjust Balance
i/17/02 3alance Forward 3044.00 ' 1046.00
i/o8fo2 IND THER-IP/RES/SA §0.00  60.00 L0690

Services Balance: 1, 106.00

Plaase pay this ameume: 1,196.00

Currant Gver 10 Days  Over 50 Says  Over 30 Days Total Cli=nt 3al.
60,99 0.00 Q.00 1,045.00 1,106.08
b : PURSUANT TO WOGS 28-1-312, 515,00 FAOCESSING

lisnt : FEE WILL 3T CHARGED O ALL EETIRN CEOE.
sarsmen: Daze: 07/12/3002 .




VIIL 4a. oing Capital Improvement

Spainhour Center ;
Building is owned by Cumberland County
Renovations and replacement of roof
Cost: $128,145.00

Roxie Avenue Center

Building is owned by Cumberland County
Renovations and replacement of roof
Cost:  $125,000.00

Executive Place
Installation of new and wpgrading of telephone system

Building is owned by Cumberland County
Cost: $173,153.00

There have not been any purchases or sales of Mental Health Property in the last
36 months.

The Executive Place building is on the books as being purchased 6/16/97.

VI 4b.  Long Term Bonded Debt

Executive Place Roxie Avenue Center
Fiscal Year | Principle Interest - | Fiscal Year | Principle Interest
2003 315,000 102,991 2003 115,617 20,194
2004 315,000 89,210 2004 121,829 74,298
2005 315,000 75,350 2005 128,042 67,963
2006 315,000 60,860 2006 134, 944 61,177
2007 315,000 46,055 2007 142,537 53,890
2008 315,000 30,935 2008 150,130 46,050
2009 310,000 15,500 2009 150,130 46,050
2010 0 2010 150,130 46,[:!_513
2011 0 2011 158,068 37,793
2012 0 2012 167,041 20,099
2013 0 2013 176,359 19912
2014 1] 2014 185 663 10,212
TOTAL $2.200,000 | 3420901 $1.780,495 | 3572,688

Total Principle $3,980,495
Total Interest ___ 993,589
GRAND TOTAL  $4,974,084
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