Medicaid Part D useful numbers and websites

 http://www.dhhs.state.nc.us/dma/medicare_d/Counties/Transition_Process_Guide.pdf
Pharmacists are to provide the client with the drug the first time.  Attached is a chart showing the number of days supply approved by each NC plan. (Under the state column, click on the arrow, select North Carolina).

   http://www.cms.hhs.gov/PrescriptionDrugCovGenIn/Downloads/POSFacilitatedEnrollmentSummary.pdf
If the client is not enrolled in a PDP, the pharmacist should be enrolling them into the national PDP, Wellpoint.  This process is called the Point of Sale Facilitated Enrollment for Full Dual Eligibles.
http://www.dhhs.state.nc.us/mhddsas/medicare-d/index.htm
The Division has created a website with information and links to other websites regarding Medicare Part D Prescription Drug Coverage.

http://www.dhhs.state.nc.us/dma/medicare_d/partd.htm
The Division of medical Assistance has a very informative website on Medicare Part D.

http://www.dhhs.state.nc.us/dma/medicare_d/providers.htm
Has information on North Carolina Stand Alone Prescription Drug Plan Organizations and North Carolina Medicare Advantage Prescription Drug Organizations. 

http://www.dhhs.state.nc.us/dma/medicare_d/consumer.htm
Has information about Low Income Subsidy

www.ncship.com
Seniors’ Health Insurance Information Program (1-800-433-9354) provides enrollment assistance. Our local coordinator is: Ellouise Garvin, (910) 484-0111 ext 21, Coordinating Council on Older Adults, 339 Devers Street, Fayetteville, NC 28303-4750. Onolderadul@aol.com.
www.medicare.gov
To change plan go to website or call 1-800-MEDICARE.

PartDComplaints_RO4@cms,hhs.gov
CMS regional Office Part D Assistance Center Region 4 includes North Carolina.
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