It is the Division’s expectation that the responsibility for clinical response to emergency situations be assumed by private providers post LME divestiture of clinical services and staff. This is referenced in your State Standardized contracts and Memorandums of Agreement (Please see copy of section 2.17 of the contract and MOA below.) 

Questions regarding provider reimbursement for this service were asked at the June 5 Provider Meeting. There currently are no monies available for non target population emergency services. Any FEMA monies are reimbursed only if the area is declared a disaster area and are reimbursed over a year later. Some years ago, prior to divestiture, when Pioneer monies were available clinicians at mental health could submit assertive outreach forms for non target populations for reimbursement.  The Mental Health Centers stopped receiving Pioneer monies in FY 2004-2005. At that time CCMHC clinicians continued to submit documentation for statistical and productivity measurement purposes only. 

Upon submission of this question to the Division, the response was that “disaster response is an expectation of the contract and if the provider signed the contract then they have agreed to provide it per the contract.”  Additionally it was stated “more state $ for non Medicaid consumers this year is in all requests to the legislators this year.” It was also stated that “the Division is paying more attention to comments from providers as a result of the Provider Action Agenda.”  Therefore, it is and expectation of the contract and MOAs and provides must comply; however if this is an area of concern for providers, they should submit this information for consideration to the Division.
At this point there is no procedure for state dollar reimbursement for this service. It is a condition of your MOAs and Contracts. The hurricane season is already upon us. It is imperative that you submit the attached activation form for at least 25% of your direct care staff as soon as possible. (No later that July 10th) These can be submitted by email or mail to Rose-Ann Bryda, Provider Development Specialist, 711 Executive Place PO Box 3069, Fayetteville, NC 28302-3069 or email rbryda@mail.ccmentalhealth.org 
Contract and MOA

2.17 RESPONSE TO SURVIVORS OF DISASTERS AND OTHER HAZARDS

If designated by the AREA AUTHORITY, 
the PROVIDER, under the direction of the AREA AUTHORITY and in coordination with the local Emergency Management agency(ies), shall deploy behavioral health disaster responders to deliver behavioral health disaster services to survivors and other responders within the counties served by the AREA AUTHORITY.  Behavioral health disaster services may be required at the site of a disaster, in emergency shelters, on the telephone/TTY machine, and other sites in which other disaster response agencies provide information or services to survivors and responders (e.g., FEMA Disaster Application Centers, emergency medical intervention, decontamination or quarantine sites).  When it is determined that survivors or other disaster responders are in need of longer term mental health, developmental disabilities, and/or substance abuse services, the PROVIDER’s behavioral health disaster responders shall refer such persons in need to the AREA AUTHORITY or its designee for further assistance.

