MEMO
To:
  Providers

From: 
  Cumberland County LME UM/UR

Date: 
  January 2, 2007 (Updated December 22, 2008)
Subject: Requesting Value Option letters from the LME

Currently Value Options authorization letters for Medicaid services that are billed through the LME are being sent to the LME.  We are mailing these notifications to providers as they are received. At times we receive a VO authorization for a service that is not billed through the LME. If you are waiting for an authorization from Value Options it is possible that it was sent to the LME by Value Options without the name of the provider of services. 
For Medicaid services billed through the LME please send your request for the VO authorization to the LME as soon as you have submitted the request to VO for authorization or reauthorization. You must send a written, alphabetized list with the following information:
-consumer name
-consumer Medicaid number
-consumer birthday
-consumer LME chart number
-service for which authorization was requested of Value Option

-dates of service
 
Request cannot be made over the phone. If you call you will be instructed to send your request with the above information, even if it is just for one consumer. There is a request form that you may use at your convenience.
Once the LME has sent you the VO authorization letter and it is your responsibility to maintain the information. 
If you have not received a VO authorization letter for a Medicaid service not billed though the LME, you have checked with Value Options and you suspect that it has been sent to us by mistake, you may follow the above procedure.

