IPRS (State Funded) Basic Benefits

For initial authorization:

CONSUMER CALLS Cumberland County LME STR for screening– 910-HOPE (4673)or 1-877-223-4617. STR completes screening. They will send you a copy of the screening and give you authorization for 4 visits (thirty days) to include an assessment.
__________________________________________________________________________________
Before billing:
· If you assess the individual and they do not meet target population; or
· If an individual does not need services beyond 4 visits (1 assessment and 3 individual sessions); or
· If an individual does not need services beyond 4 visits (1 assessment and 6 group sessions – group counts as one half visit); then 
You must submit the following in a packet to UM/UR before you may submit billing:

· The LME Consumer Admission and Discharge Form: http://www.dhhs.state.nc.us/mhddsas/statspublications/manualsforms/lmeconsumeradmission12-31-08a.doc  (make sure to check  the Division web site for the most current form)
· The Target Population: (if they do not meet target population-turn in an Assessment Only target population and only bill for the assessment). Target population designation is now part of the The LME Consumer Admission and Discharge Form. Go to http://www.dhhs.state.nc.us/mhddsas/iprsmenu/index.htm for more information about target populations
· The Financial Data Form http://www.ccmentalhealth.org/pdf/fds.pdf  http://www.ccmentalhealth.org/pdf/fds_instr.pdf 
__________________________________________________________________________________
For continued authorization after four visits:
Submit the following IN ONE PACKET to UM/UR before your initial authorization expires and before you bill:
· The LME Consumer Admission and Discharge Form: http://www.dhhs.state.nc.us/mhddsas/statspublications/manualsforms/lmeconsumeradmission12-31-08a.doc  (make sure to check the Division web site for the most current form)

· The Target Population: Target population designation is now part of the The LME Consumer Admission and Discharge Form. Go to http://www.dhhs.state.nc.us/mhddsas/iprsmenu/index.htm for more information about target populations. Remember consumer can be in only one target population at a time.
· The Financial Data Form: http://www.ccmentalhealth.org/pdf/fds.pdf  http://www.ccmentalhealth.org/pdf/fds_instr.pdf 
· LME Request for Authorization:  http://www.ccmentalhealth.org/provider_information/ccmhc_lme/lme%20request%20for%20authorization%20form-8-10-06.doc 
· Admission Assessment : This should be your agency’s standard form including details of the presenting problem and history of services
· Service Plan – with goals and strategies 
· If the consumer has a Clinical home, i.e. Community Support, ACTT, SAIOP, etc. submit a Person Centered Plan (PCP) with your service listed on the PCP. The PCP is written and updated by the clinical home provider through team meetings. You must obtain the PCP from the clinical home provider.
· If the consumer has no clinical home then write a service plan with goals, strategies and target dates for your service and any other basic benefit service (i.e. physician/psychiatrist services.)
· A separate authorization request is required for physician/psychiatrist services
__________________________________________________________________________________
Billing Sheet – submit electronically after above information is submitted, must be submitted within 60 days of the date of service. http://www.ccmentalhealth.org/provider_information/ccmhc_lme/billing%20sheet.xls (template)
__________________________________________________________________________________
FREQUENTLY ASKED QUESTIONS
1. What happens if the LME refers a consumer to me and they miss appointments and the thirty-day authorization period is almost up? You must make every effort to see the consumer within 14 days if routine, and within 48 hours if urgent. If consumer has missed several appointments and you need to extend the authorization period you may call Claretta Johnson at 222-6110 or submit an LME Request for Authorization form with an explanation of why you need to extend the authorization period and specify what you are requesting in the note section of the authorization request form (#17).
2. Am I required to submit an NC-TOPPS? You will need to submit an NC-TOPPS online at the website under the following conditions: You are providing Substance Abuse Basic Benefits utilizing state funds and the consumer does not have an enhanced service provider.
3. If the consumer walks into my office and then calls STR, how will I know that they will be referred to me? There is a “presumption of choice” when the consumer walks into your office and calls STR, so unless the consumer says otherwise, an authorization will be issued for your agency.
4. How will I get referrals from the LME? When a consumer calls STR and there is a need for therapy, we give them a list of choices (providers under contract with the LME for state funds (IPRS). If a consumer chooses your company we will look on the Calcium Calendar for an available slot and schedule an appointment. Notice of the appointment will be forwarded to your agency along with authorization for initial visits. If the consumer has no preference we will go to our Calcium Calendar date and it will randomly choose a provider with openings within the time frame and preference when the consumer needs to be seen. If you have not done so already, please be sure to call Yvonne Abernathy at 910 222-6045 to schedule an appointment to learn how that system works.
5. What if a new therapist or psychiatrist joins our practice? In order for a therapist or psychiatrist to bill IPRS dollars, they need to have a unique therapist number assigned by the LME and tied to the cost center of the company they work for. When a new therapist or psychiatrist joins your agency, please forward a copy of their current license and a letter from your agency stating that they work for you and are therefore covered by your liability insurance to Rose-Ann Bryda. You may fax that to 910 323-9183 or 222-6088 or mail to Rose-Ann Bryda, Cumberland County Mental Health Center, PO Box 3069, Fayetteville, NC 28302 and she will send the agency the therapist number. Your agency will need to train this individual on the process to request authorization for state funded services.
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