CFAC MINUTES 5/14/09
Cumberland County Consumer and Family Advisory

(CFAC)

Members Present:  Chair - Alejandro V., Co-chair – Thea D., Bert B., Joan H., Lillie H., Jerrell H., Sheila L., Louis G., Darlene R.,



       Brandy B.

Staff Representation:  Nay H., Eric F., Phyllis P., Mark S., William H. R., Latoya C.

	TOPIC
	DISCUSSION
	ACTION

	Welcome and Introductions
	The meeting was called to order at 5:30p.m. by CFAC Co-chair Thea D.  Welcome and Introductions were made with 10 committee members and 6 staff representation present.
	

	Review and Approval of Minutes
	The April 23, 2009 Committee Minutes were reviewed with the following two amendments made:  (1) Updates and Announcements – Luckey Welsh is the new Section Chief of State Operated Services.  (2)  Recruitment – A motion was made and unanimously agreed upon to increase the limit of CFAC members for 15 to 18 and will be reflected in the CFAC Bylaws.  A motion was made by Bert B. and seconded by Joan H. to approve the minutes with amendments.
	Amendments will be reflected in the May 14, 2009 minutes.

	Recruitment
	Darlene R. introduced herself to the committee and her application was unanimously approved to become a CFAC member.
	

	Updates and Announcements
Updates and Announcements
	Eric F. discussed Implementation #56 and explained that it is geared towards providers and their services as well as an increase in time spent with consumer by their QP. Alex V. gave a brief summary of the State CFAC Overview and Statute and Bill 933.  Eric F. explained that in Bill 933 a Relational Agreement between CFACs and their Local Area Boards would be required and that CC CFAC was ahead on that aspect. Alex V. informed the committee that Hank Debnam has shared and discussed the Relational Agreement with Luis Collazo and it would be brought to the Area Board for discussion.  Sheila L. requested that Alex V. urge Hank Debnam to provide a date in which follow-up would be made. Bill 933 also states that there would be reporting done by the Joint Oversight Committee.   The committee discussed pg. 2 of Bill 933 in which an age requirement is defined for CFAC consumers but not for CFAC family members.  It was suggested that a letter be written to representatives requesting that the age requirement for consumers and family members be 16 years old and up. 
Eric F. shared that with the passing of Chris Phillips the acting Section Leader for Advocacy and Customer Service is Stuart Berde.  He also informed the committee that over 30 people participated in the April 23, 2009 hour long conference call with local and state CFAC contributors to discuss enhancing the effectiveness of CFAC work and communication.  There was a great deal of requesting information on what other CFACs are doing and it was suggested that CFACs choose 3 bullets that inform others of their most important issues. 
	Alex V. volunteered to compose a letter to address CC CFAC’s concerns in regards to membership and age requirements and forward it to Eric F.

	Information Sharing
	Alex V. informed the committee that due to budget cuts and travel restrictions that the LME would be unable to provide transportation to Raleigh for the Coalition Legislative Advocacy Day & Popcorn Rally on May 20, 2009. 

A CFAC phone tree was designed and distributed by Sheila L. in order for contact to be made with all committee members to relay needed information.

Eric F. shared that due to his increased job duties May 28, 2009 may be the last CC CFAC meeting he will be able to attend.  

Thea D. announced that Joshua D. would like to start his own car detailing business and she is going to help him.
Bert B. announced that CIT Training would be June 21-26, 2009 at the jail.

Lillie H. inquired if transportation to the Volunteers’ Banquet would be provided and Nay H. informed her that it would not.

Brandy B. received the Housing Book for review.
J. Jerrell H. – clarified that the Greenhouse at Myover Reese was not just opened for Memorial Day but for the entire year. 
	

	Subcommittees
Subcommittees 
	Recruitment/Outreach/Publicity Committee – J. Jerrell H. attended the May Providers’ Meeting and gave each present provider copies of the Gaps and Needs survey and requested that they have 20 consumers fill out surveys and return them to the CCMHC at 711 Executive Place by June 2009.  Alex V. shared that he would like to condense the form to 3 pages.  Brandy B. announced strategies that could be used to familiarize the community about CC CFAC such as PSAs on channel 7, flyers on bulletin boards, doors, and cars, radio announcements and making contact with individuals at group homes.
Services/Quality Management Committee – Thea D. stated that the committee’s objective is to make recommendations regarding the service array and monitor the development of additional services.  She also shared that the committee would need a time and date to be placed on the agenda. They would also like to set up a meeting with Vince Wagner to find out how many group homes, rest homes, assisted living homes fall under the LME.  The committee would also like to educate attendees of Service Providers in the area.  Joan H. requested assistance in regards to understanding the duties of the Services/QM Committee and Nay H. suggested that she review her packet from the January 2009 CFAC Retreat.
Business Plan and Communications with SCFAC Committee – Louis G. expressed that the committee felt that the LME should do all diagnostics, assessments, authorizations and monitoring so services can be done properly.
Budget Committee – Alex V. shared that he would like Single Stream Funding to be incorporated into the budget.  Eric F. informed him that there are requirements that must be met in order for that to happen.
	Alex V. will forward monthly updated group home listing with addresses to Brandy B.

	Handouts and Discussion
	· NCDHHS Implementation Update #56

· House Bill 933

· State CFAC Overview and Statute

· May 20, 2009 The Coalition Legislative Advocacy Day & Popcorn Rally
· April/May 2009 Community News

· May 6, 2009 NC Mental Hope publication``

· July 29, 2009 CFAC Eastern Regional Meeting in Cape Carteret, NC flyer

· CFAC Meeting Calendar 

· CC CFAC Phone Tree – 5/09

· CFAC Strategic Subcommittees Membership and Objectives
	

	Closing, Additions to Agenda, Next Meeting.
	The Meeting adjourned at 7:15p.m.  The next meeting will be May 28, 2009 at 5:30p.m in which input for the LCFAC to SCFAC Annual Survey will be discussed.
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