CFAC MINUTES – 9/10/2009
Cumberland County Consumer and Family Advisory

(CFAC)

Members Present:  Alejandro V.- Chair, Thea D. – Co. Chair, Lillie H., Rebecca P., Lotta F., Dawn S., Patricia B., Joan H., Bert B and
                                 Brandy B.

Staff Representation:  Eric F., Nay H., Mark S. and Latoya C.
Guest:  Keisha H.
	TOPIC
	DISCUSSION
	ACTION

	Welcome and Introductions
	The meeting was called to order at 5:30p.m. by CFAC Chair Alejandro V.  Welcome and Introductions were made with 11 committee members, 1 guest and 4 staff representation.
	

	Review and Approval of Minutes
	The August 27, 2009 Minutes were reviewed with the following corrections being notated.
1) Subcommittees – The quorum also discussed absences by members and it was agreed that contact would be made after to (two) consecutive absences. 2) Updates and Announcements – Bert B. (Alejandro V.) announced that there could possible be another PSR in Cumberland County. 3) Updates and Announcements – She informed everyone if they wanted more information about PSR they could contact Irish Williams at

 910-435-0802 910-435-0812. 4) Handouts – CFAC Family (Phone) Tree 8/09.
Bert B. motioned to accept amended minutes and the motion was seconded by Lillie H. and Joan H.
	The approved minutes with amendments will be forwarded to the MIS Department to be posted on the CCMHC website.

	Recruitment
	Lotta F. informed the quorum that she had invited 3 guests to attend the meeting.
	

	Gaps and Needs
	Gaps and Needs surveys were distributed to the quorum in order to be taken home, completed and returned at the September 24, 2009 meeting.
	

	Subcommittees
	Alejandro V. shared that the revised CFAC By-laws have been completed and will be presented at the September 24, 2009 meeting for review and approval.
The quorum was informed that Bert B. was the elected Acting Chair as of December 2006.  After Eric F. informed the quorum that the Acting Chair term is only one year Joan H. motioned that Bert B. remain in the position and the motion was seconded by Patricia B. and unanimously agreed upon by the quorum. 
	

	Updates and Announcements
	Hank Debnam announced that Cumberland County Local Management Entity, CC LME, has been nationally accredited by the Council of Accreditation, COA.  The CC LME’s accreditation was expedited through the Pre-Commission Review Report process as a result of not receiving any out of compliance ratings in any of the fundamental practice standards. Mr. Debnam recognized Debbie Jenkins, Nay Headley, Vince Wagner, Alejandro Vasquez and CFAC as a whole for their contributions with achieving the 
accreditation.
Eric F.
· Discussed options that could replace community support services which will end July 30, 2010, informing the quorum that the state determined that 1/3 of community support recipients will likely manage well with med management. 1/3 of adults may possibly be eligible for higher levels of service such as PSR (Psychosocial Rehabilitation) or ACTT (Assertive Community Team Treatment).  Another 1/3 are identified as needing more than outpatient services (peer support). 
· Michael Lancaster is leading a clinical work group targeting services for the 1/3 in need of service.
· Dick Oliver is leading a group focusing upon the Comprehensive Service Provider Proposal.

· Cindy Ellers is leading a work group focused upon the new service definitions and endorsement requirements for Community Support Team, PSR (Psychosocial Rehabilitation), Day Treatment, and Intensive In home. 

· Mike Watson will begin his service as the Assistant Secretary for DHHS on September 30, 2009.
· Level III and IV placements are not shutting down completely there is a 40% monetary cut of the service. A total of 590 children have been discharged from Level III and Level IV placement at this time, 562 and 28 respectively. Child and family team reviews must be conducted in order to deal with current changes.  77% of the cases have had paper reviews, 63% have had initial CFT meetings and 15 % have had second meetings in order to determine the next step for the ones that are in placement.  

· The Association of Self Advocates of North Carolina, ASANC, is currently taking board member applications to fill five empty seats.  Applicants must be a person with a Developmental Disability.
· Possible new traumatic brain injury, TBI, waiver that would assist individuals that were diagnosed with TBI after the age of 22.
· A legislator out west is looking into alternative solutions for non predatory MR/DD sex offenders.  The goal is to track how many there are across the state in order to treat them effectively.  Lotta F. questioned how information will be gathered.
· Followed-up with Patricia P. request to know how many clients a case manager could have on their caseload and he informed the quorum that there is no specific number at this time and the acceptable rule is they can have as many consumers that they can effectively handle. 

· Informed the quorum that each Local Management Entity, LME, will receive written notification of budget cuts.  There will be 75 million worth of state dollars cut across North Carolina.  Reserves, essentials and 8% of operating expenses were not considered by state auditors when determining budget cuts.
 Nay H. distributed Customer Services/Consumer Advocacy consumer and provider surveys.  8 consumer surveys and 3 provider surveys were completed and returned.  Nay H. requested input from the quorum on where and to whom the surveys should be distributed.  She also informed the quorum that the surveys would also be distributed at the 9/14/09 Providers Meeting. Joan H. suggested that a small token such as a t-shirt or a key chain could be given out to those that complete a survey.  

	Eric F. will follow-up with Lotta F.’s question at the September 24, 2009 meeting.

	Information Sharing


	Lillie H. shared information that was mailed to her in regards to Medicaid changes to community support services for children and adults.  The mailing also listed other changes in services such as Community Support Team –Adults, Level III and IV Residential Treatment Services, Case Management Services, Outpatient Specialized Therapies, Personal Care Services and HIV Case Management.
	

	Handouts
	· Memorandum from Hank Debnam, Status of Agency’s National Accreditation
· October NC TOPPS teleconference participation request

· ASANC Mission Statement, Board Member Responsibilities and Application

· Important Medicaid Information

· Medical Care Advisory Committee – Request for Nominees
· Peer Support Services (MH/SA) Medicaid Billable Services Draft 8/18/09

· Gaps and Needs Survey

· Important Information from Social Security -2010 Changes to Medicare Extra Help

· Volunteer request to assist with the Arc of Cumberland County’s 50 years of continued quality, advocacy, and leadership celebration on September 13, 2009 from 2p.m. to 6p.m. at Mazarick Park

· Exceptional Family Member Program – Tutoring Program

· NC Partners in Policymaking – Leadership Training for People with Disabilities and Their Families

· Community News – July/August 2009

· NC Disability Rights – Physical Injuries and Student Safety

· NC Disability Rights – New Directions Volume 6 ۟۟∙ Fall 2009
	

	Closing, Additions to Agenda, Next Meeting
	The meeting adjourned at 6:45p.m. and the next meeting will be September 24, 2009 at 5:30p.m. in room 124.  Items placed on the September 24, 2009 Agenda will be Gaps and Needs and the review and approval of updated CFAC by-laws.
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