APPROVED CFAC MINUTES 5/13/10
Cumberland County Consumer and Family Advisory

(CFAC)

Present Members:  Alejandro V. – CFAC Chair, Lotta F. -  Acting CFAC Co-Chair, Joan H., Darlene R., Dawn S., Rebecca P., Master M., 
                                 Mike M.

Absent Members: LaVern O., Patricia B., Scott B., Keisha H., Debbie S., Dorothy J.,  Stephanie J., 
Staff Representation:  Eric F., Nay H., Phyllis P., Terrasine B., Latoya C. 

Guest:  Casey B.
	TOPIC
	DISCUSSION
	ACTION

	Welcome and Introductions
	The meeting was called to order at 5:40p.m. by CFAC Chair, Alejandro V.  Welcome and Introductions were made with 8 members, 1 guest and 5 staff representation present.  Terrasine B, new Advocate with Customer Services, was introduced to the quorum and guest(s).
	

	Review and Approval of Minutes
	April 22, 2010 CFAC Minutes were reviewed and the following amendment was made: Updates and Announcements pg. 1 - $40 million could be restored for MH care of which, 12 million for private hospital beds for short stay MH patients should read $40 million could be restored for MH care and an additional 12 million for 3 way contracts which will provide private hospital beds for short stay MH patients.  A motion was made by Joan H. and seconded by Darlene R. to approve the amended minutes.
	Approved committee minutes will be forwarded to the MIS Department in order to be placed on the CCMHC website.

	Recruitment
	Mike M.’s application for Cumberland County CFAC membership was unanimously approved by the quorum and he will represent MH Disabilities.  There is currently one application pending.
The quorum was informed that it was time to order CC CFAC Brochures and it was agreed that there would be no changes made to the current format.

Rebecca P. discussed her efforts to recruit students that are 18 to 21 years old and inquired about how to obtain credit for them as well as assisting with community service hours for 18 and older SA (Substance Abuse) students.  Master M. offered to assist Rebbecca P. with the matter and plans to introduce her to Roszella Major-Williams with Cumberland County Schools Exceptional Children’s Services.   
	

	Subcommittees
	Hank Debnam informed the quorum that he is still working on the proposed Relational Agreement presented to him by CC CFAC.  The agreement is being compared to other CFACs’ Relational Agreements.

The quorum unanimously agreed to table review of the CC CFAC 2010 Strategic Planning notes and Objective #1: Review, comment on and monitor the implementation of the LBP until the next CC CFAC Meeting on May 27, 2010
	

	Updates and Announcements
	Eric F. discussed the May 5, 2010 NC DHHS Implementation Update #72 highlighting the following points.
· pg. 2 - Maintaining the Security and Accessibility of Records after a Provider Agency Closes.

· pg. 3 - Child and Adolescent Day Treatment Service Update and NOTE in regards to MOAs (Memorandum of Agreement(s) and Day treatment programs not operating simply as after school programs.

· pg(s) 3 & 4 – NC Incident Response Improvement System (NC-IRIS) Implementation.  The system will has running since May 1, 2010 but will be required of all providers by June 1, 2010.

Eric F. informed the quorum that there have been 550 applications to become CABHAs (Critical Access Behavioral Health Agencies) from providers submitted to the State.  109 of the 550 have passed the desk review and 70 are ready for local verification.  So far (5) providers have been fully certified as CABHAs.  Hank Debnam announced that Cardinal Clinic, Evergreen and Preferred Alternative Incorporated have become CABHAs.  Alternative Care Treatment System has some issues that they need to work out with DMA but Cumberland County is looking at possibly having 5 to 6 CABHAs. 
Eric F. also informed the quorum that there have been two requests to CMS, Centers for Medicaid and Medicare Services, one is for a 3 or 6 month extension to the July 1st start date of CABHAs and the other regards the ability for providers to subcontract with CABHAs.  
6 LMEs met the requirement in order to apply for the 1915b/c waiver but only 4 have applied, East Carolina Behavioral Health, Mecklenburg County Area MH/DD/SAS, Sandhills Center for MH/DD/SAS and Western Highlands Network.  Cumberland County would not be able to apply for another year.  Notification announcements will go out July 2010.  Eric F. informed the quorum that the Arc of NC has voiced concerns regarding the waiver.  
Leza Wainwright, NC DMH/DD/SAS Director, is retiring effective September 1, 2010.

Hank Debnam came and spoke with the quorum about the May 11, 2010 Legislative Breakfast held at Bradford Avenue and the possible restoration of $40 million MH dollars and $12 million dollars for 3 way contracts that would offer more short stay hospital beds to MH patients.  A proposed NC Council Legislative Agenda for the 2010 Legislative Session was distributed to the quorum, staff and guest(s).
Joan H. inquired if calling legislators last year was effective and Hank Debnam informed her that it was.
	

	Information Sharing


	Master M. shared that Hank Debnam mentioned CC CFAC Chair, Alejandro V., at the May 11, 2010 35th Annual Awards Banquet and expressed his desire to invite Deborah McMillan with CC MHC Volunteer Services to an upcoming CFAC Meeting to explain the nomination process for the banquet.  Alejandro V. expressed his desire for CC CFAC to gain recognition at the December 2010 Council Awards in Pinehurst, NC.  Alejandro V. would like to incorporate billboards again and keep it as a CC CFAC ongoing goal.
Rebecca P. and Master M. discussed a personal matter that involved a day treatment facility and its policies in regards to incidents, reporting and fraud. Master M. inquired if notification to parents and/or providers is required when there is an accident.  Eric F. informed Master M. and Rebecca P. that facilities are required to notify the LME (Local Management Entity) but he would have to follow-up in regards to required notifications to parents and/or legal guardians by reviewing the service definition for day treatment facilities.  After Master M. voiced that he was not satisfied with results of Cumberland County LME’s investigation into the matter Eric F. informed him and/or Rebecca P. to contact the State and he also referred them to NC DHHS April 16, 2010 Implementation #71 page 5 as a resource to report suspected Medicaid fraud, waste or program abuse by a Medicaid provider.  Hank Debman emphasized keeping records and added that they should not hesitate to use Customer Services as a resource as well.
	

	Gaps and Needs
	Volunteers were requested for the May 18, 2010 Public Forum at the Dorothy Gilmore Center.  Master M. will facilitate the group discussion, Dawn S. and Scott B. will be greeters along with Master M.’s wife, Lotta F. and Rebecca P. will assist with documenting public input, and Darlene R. will assist with registration.
	

	Handouts
	· NC DHHS  5/5/2010 Implementation Update #72
· Eastern Regional CFAC Meeting in Wilmington, NC 5/24/10 handout. The CC LME Staff will provide transportation to this meeting. Members who signed up for transportation are asked to meet at the LME 7:00 a.m. on 5/24/10.

· Regional Consumer and Family Advisory Committee Meeting in Carthage, NC 6/3/10 handout. The CC LME Staff will provide transportation to this meeting. Members needing transportation signed the transportation sheet.

· Tuesday, June 1, 2010 Advocacy Day and Popcorn Rally Flyer
· PBH – Response to the Position Paper of the Arc of NC 

· Association of Self Advocates of NC handout
· Consumer and Family Advisory Committee Quarterly Incidents Report and CFAC Growth

· LME Quarterly Incidents Report, SFY 09/10 3rd Qtr (Jan, Feb, Mar)
· Public Forums “Community Assessment of Behavioral Health service Needs, Gaps and Community Capacity” – March 16 & 17, 2009 Notes
	

	Closing, Additions to Agenda, Next Meeting
	The meeting adjourned at 7:25p.m.  The next CC CFAC Meeting will be Thursday, May 27, 2010 in rm. 124 at 711 Executive Place, Fayetteville, NC 28302.  Topics that will be place on the May 27, 2010 agenda for discussion are the January 2010 LBP (Local Business Plan) – Objective #1:  Review, Comment on and monitor the implementation of the LBP and the CC CFAC 2010 Strategic Planning Notes.
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