APPROVED CFAC MINUTES 6/10/10 
Cumberland County Consumer and Family Advisory

(CFAC)

Present Members:  Alejandro V. – CFAC Chair, LaVern O. – CFAC Co-chair, Lotta F. – Acting CFAC Co-chair, Joan H., Darlene R., 
                                 Dawn S., Scott B., Rebecca P., Master M., Keisha H., Dorothy J.

Absent Members:  Patricia B., Debbie S., Stephanie J., Mike M.
Staff Representation:  Eric F., Nathania H., Terrasine B., Latoya C.
Guest:  Linda S.
	TOPIC
	DISCUSSION
	ACTION

	Welcome and Introductions
	The meeting was called to order at 5:30p.m. by CC CFAC Co-chair, LaVern O.  Welcome and Introductions were made with 11 members, 4 staff representation and 1 guest present.  
	

	Review and Approval of Minutes
	The May 27, 2010 CFAC Minutes were reviewed and a motion was made by Joan H. and seconded by Lotta F. for approval with no amendments.  Joan H. also requested follow-up from Alejandro V. in regards to why 11 bus passes offered to Medicaid and IPRS funded consumers has been stopped.
	Approved committee minutes will be forwarded to the MIS Department in order to be posted on the CCMHC website.

	Recruitment
	Linda S. introduced herself and informed the quorum and staff that she is a member of NAMI.  Linda S. also submitted an application for CC CFAC membership representing MH disabilities.  There are currently two pending applications for CC CFAC membership.
	

	Subcommittees 


	Master M. motioned that the cap on CC CFAC membership should be increased to 24 members.  The quorum and staff discussed the pros and cons that would come with changing the cap from 18 to 24.  One point that was made was non-attendance which would result in a quorum not being met and cancelled meetings.  Master M. suggested offering attendance to CC CFAC Meetings via teleconference by those individuals that would like to attend but could not.  Joan H.  wanted to express that some individuals could be in crisis and unable to attend by teleconference and that it should not reflect negatively upon them.  Eric F. informed that quorum that Wake County CFAC has a stipulation that a disability can not represent more than one half of the quorum.  Nay H. informed the quorum that it is time for an annual review for the CC CFAC By-Laws and the cap on membership could be discussed further at that time.
	

	Advertisement/Billboards)
	The quorum discussed placing 3 to 4 billboards within the Fayetteville city limit and further discussion of the topic will be done at the June 24, 2010 CC CFAC Meeting.
	

	Updates and Announcements
	Eric F.  discussed

        NC DHHS 6/2/10 Communication Bulletin #112 MH/DD/SAS Community Systems Progress Report and Critical Measures At A Glance as well as informing them that the report, appendix to the report and matrix are available on the Division website at: http://www.ncdhhs.gov/mhddsas/statspublications/reports.
        NC DHHS 6/3/10 Special Implementation Update #73 – The quorum and staff were referred to CABHA Update on page 7 which stated:  

                  110 agencies have met the requirements of the desk review

                   55 of those meeting the desk review have been sent to the DMH/DD/SAS             

                        Accountability Team to be scheduled for the verification review

                   34 agencies have completed the verification review and of those 26 have been 

                        sent to the regional certification team to be scheduled for interviews

                   12 agencies have completed the interview and have been certified as CABHA   

                        agencies; the remaining are scheduled to be interviewed in the upcoming weeks.
        There has been a request for a 3 to 6 month delay for the verification review but no  

        feedback has been provided as of yet.  Nay H. also felt that the anyone involved with DD
        consumers should review pg. 8 – Target Case Management Services (TCM) for Individuals  

        with Developmental Disabilities (Update/Clarification of IU #71).

        NC DHHS 6/7/10 Special Implementation #74: Selection of the Next LME to Participate in  

        the 1915b/c Medicaid Waiver.  Of the 6 LMEs that qualified to participate in the State’s 

        Medicaid Waiver for mental health, developmental disabilities and substance abuse 

        services commonly known as the 1915 b/c waiver 4 applied and only Mecklenburg County 

        was selected through a formal procurement process.  Implementation in Mecklenburg 

        County is scheduled for January 1, 2011.  Another request to qualifying LMEs by the State 

        will go out in a year or so.
        The quorum was provided with the Consumer Empowerment Team Field Offices as of  

        June 2010 handout.  Eric F. informed the quorum that CC CFAC represents the Eastern 
        and Central Regions of NC.  He also informed the quorum that Albemarle and ECBH will 

        unite July 1, 2010.
        FMAP, Federal Medicaid Assistance Percentage. Currently the federal government covers 

        75% of Medicaid expenses and the remaining 25% is covered by the States and counties.   

        Come January 1, 2011 the proposal is that the FMAP will be cut to 38% and that the 

        burden of Medicaid would be transferred to the States.  This potentially has a 500 million 

        dollar negative impact upon North Carolina.    Eric suggested that the quorum contact 

        Senator Kay Hagan to fight the increase.
Alejandro V. announced that at the close of the June 24, 2010 CC CFAC Meeting he will no longer serve as a CC CFAC member and that nominations for CC CFAC Co-Chair need to be made.
Nay H. discussed the 2nd QTR (Oct. -Dec.) SFY 09/10 Cumberland County Complaint Report submitted to the state.  She informed the quorum that there was an increase in residential complaints which was more than likely a result of transitioning consumers in Level III and Level IV placements.  Nay H. also explained that the report provided information on complaints made to the Customer Services/Consumer Advocacy Department, analysis, strategies and action taken.  The quorum was notified that SA calls/inquires were documented as services requested.  Nay also shared with the quorum that she presented information on Gaps and Needs for the SA population at Behavioral Health at Cape Fear Valley Medical Center and that housing was also identified.  As a result of her SA findings Nay H. would like the Customer Services/Consumer Affairs Department as well as CC CFAC to look into resources and outreach for the SA population.
Rebecca P. inquired about recruiting SA consumers and the quorum and staff had a round table discussion about the matter.  Contact with individuals that were certified in peer support, mentors and sponsors were suggested.  Master M. mentioned that he knew an individual who owns the Alco building on Eastern Boulevard that employs SA consumers at his carwash and advertises it on the building.
The quorum was informed that a CC NAMI would like to invite CC CFAC representative to present information on CFAC.  The quorum unanimously agreed to cancel the Thursday, June 8, 2010 CC CFAC meeting and attend the NAMI Meeting.  An agenda will be prepared and a spokesperson will be selected to give a 20 to 30 minute presentation on CC CFAC.  Joan H. wanted it recorded that she has requested transportation to the NAMI Meeting that will take place at 109 Bradford Avenue on the first floor from 7p.m. to 9p.m.
	A written resignation will be provided to CC CFAC records by June 24, 2010.



	Information Sharing


	Master M. gave an overview of the June 3, 2010 Regional CFAC Meeting in Carthage, NC and the information that was presented was distributed to the quorum.

Dorothy J. shared that NAMI is a grassroots group that is completely voluntary that educates, advocates and supports its members and guests.  She expressed that CC NAMI feels that it is important to collaborate with CC CFAC because CC CFACs communication is documented and forwarded to the CC LME and legislators resulting in CC CFAC impacting a system.
	

	Gaps and Needs
	The Roxie Public Forum will be held June 15, 2010 at 6:00p.m.  Information collected from the forum will be submitted to Vince Wagner in Provider Relations.
Nay H. announced that the 2010 Perception of Care Surveys are out and will be made available for input from June 10, 2010 to July 9, 2010.  199 surveys were distributed to four providers that provide SAIOP, PSR and Day Treatment Services.  Surveys should be distributed to consumers that received the mentioned services from November 2009 to current date.  The results of the surveys will be made available in four months by the State.
	

	Handouts
	· 6/2/10 NC DHHS Communication Bulletin #112
· 6/3/10 NC DHHS Special Implementation Update #73

· Consumer Empowerment Team Field Offices as of June 2010

· 6/3/10 Regional CFAC Meeting hosted by Sandhills Center CFAC in Carthage, NC presentation/hand out

· Cumberland County Quarterly Complaint Report 2nd Qtr (Oct-Dec.)/ SFY 09/10

· MHA/NC

· May 2010 Community News

· The Bright Ideas Forum handout and registration form
	

	Closing, Additions to Agenda, Next Meeting
	The meeting adjourned at 7:15p.m.  The next CC CFAC Meeting will be held Thursday, June 24, 2010 in rm. 124 at 711 Executive Place, Fayetteville, NC 28302.  Topics that will be placed on the agenda are pending applications, advertisement/billboards and nominations for CC CFAC Co-chair.  
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